
BUSINESS BLOSSOMS WITH 
SOUTHALLS SAFETY SUPPORT FROM 
ROOT TO TIP
The green fingered family at Ruxley Manor Garden Centre have been 
transforming gardens across Kent since 1964. Over the years, investment 
and expansion has lead to exciting new departments, impressive 
seasonal events and inspiring activities engrossing children and bringing 
entertainment, amusement and joy to all ages of the community.

BLOSSOMING AND 
THRIVING
Ruxley Manor Garden Centre don’t 
like to rest on their laurels! As new 
ideas emerged and flourished they 
realised they needed health and 
safety support to ease the burden of 
legal compliance. 

Southalls came highly 
recommended for their knowledge, 
experience and Safety Cloud 
software solution. Now, as the 
garden centre blooms, their day 
to day safety management is well 
delegated, on time and on track 
through Safety Cloud. 

Email reminders keep staff trained, 
equipment and facilities maintained, 
safety checklists completed, 
accidents logged and reassuringly 
provides management with a quick 
glance overview.

GROWING FRESH 
PERSPECTIVE ON RISK
Ruxley Manor offer customers 
multiple departments from 
landscaping to pets, play areas to 
high quality dining. Seasonal events 
and attractions, from enchanted 
forests to ice rinks and even a 
special visit from Santa! Whatever 
your age and whatever the weather 
the whole day can be enjoyed at 
Ruxley Manor but for this to run 
professionally and smoothly there 
are numerous safety considerations.

Southalls 6 monthly audits identify 
the risk areas and their experience of 
the sector brings fresh perspective 
on workable and commercially 
sensible safety solutions. Southalls 
assess and draft risk assessments, 
freeing up time for business as usual 
whilst secure in the knowledge, 
health and safety is well managed.

DEFINING SAFETY EXCELLENCE.



ADVICE FROM ROOT TO TIP
Ruxley Manor provides expert 
gardening advice for gardeners 
across Kent. Receiving expert health 
and safety advice specific to the 
complexities of the garden centre 
environment from the consultants 
at Southalls is indispensable. Food 
hygiene and food safety operations 
in their restaurants is also covered 
as part of Southalls remit, leaving no 
stone unturned. 

FAMILY AT THE CORE
As a family business, staff at Ruxley 
Manor feel like part of the family. As 
well as providing a safe environment 
for customers, Ruxley Manor are 
investing in a safe place of work for 
their staff. As a family business itself, 
Southalls also share in these values 
and this is evident in the way they 
operate.
 

“Southalls have been a great 
addition to our business. 
Their knowledge of health 
and safety is second to 
none and their tailored risk 
assessments have been 
a huge time saver, even 
covering seasonal activities 
such as our Santa’s grotto 

and ice rink.  As ex-EHO’s 
they can also conduct 
food hygiene audits of our 
restaurant - keeping us 
on track with health and 
safety and food hygiene 
requirements across our 
entire site. They will assist us 
immediately if we introduce 
a new piece of equipment to 
ensure we are aware of what 
our requirements are.
 
Safety Cloud has also been 
an asset for our business - 
engaging staff at all levels 
through the bespoke audit 
checks, accident logs, training 
and equipment maintenance. 
Being able to see what 
training our staff have at the 
click of a button is great. We 
feel confident our business 
is safer and stronger with the 
support of Southalls 
and Safety Cloud. “

James Evans, Managing Director, 
H. Evans & Sons Ltd, Ruxley Manor 
Garden Centre 

For a free on-site 
consultation, call or 
email us today

t  0345 257 4015
e  hello@southalls.com
www.southalls.com


